Republic Services FAQ’s

-When will this service begin? The first collection date is set for FRIDAY, JUNE 5, 2026.

-When will cans arrive? The cans are scheduled to be delivered to residents the week of
May 28t - 30t .

-Where do we pick up the cans? You do not need to pick up the cans. The cart company
will be delivering them to each residence, along with a welcome guide.

-Is participation required? The Village will be billed based on the number of homes that
are in Hampton regardless of who sets out material.

-What do residents do with the current cans? Residents can find an alternative use for
the cans or place them inside the new can and Republic will take them.

-If the can is damaged, will it be replaced? If Republic damages the can, they will
replace it at no cost for the resident.

-What is the price that residents will pay monthly for the service? The fee for the
residents is intended to remain the same as it has been, which includes the can and the
pickup.

-If the resident would like a second can, is that an option and what is the cost to the
resident? If residents would like a second can, they contact Republic and it will be
provided for a $5 monthly charge.

-How is yard waste handled? Yard waste is handled through direct communication
between the residents and Republic. An annual subscription for yard waste, which
includes a can, is $125.

If you have any other questions, please contact the office at 309-755-7165 or by email to
jcoberley@hamptonil.org



